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DIVISION 8.5. MELLO-GRANLUND OLDER CALIFORNIANS ACT [9000 - 9850]  ( Division 8.5 repealed and added by Stats.
1996, Ch. 1097, Sec. 13. )

CHAPTER 13. No Wrong Door System [9800 - 9805]  ( Chapter 13 added by Stats. 2019, Ch. 825, Sec. 2. )

  (a) The master plan for aging established pursuant to Executive Order N-14-19 shall consider the efficacy of utilizing a No
Wrong Door System.

(b) The purpose of the No Wrong Door System shall be to assist older adults, people with disabilities, and caregivers obtain accurate
information and timely referrals to appropriate community services and supports.

(Added by Stats. 2019, Ch. 825, Sec. 2. (AB 1287) Effective January 1, 2020.)

  (a) The master plan for aging established pursuant to Executive Order N-14-19 shall consider the efficacy of utilizing a
universal tool and process to streamline access to services through a coordinated assessment process. In considering the tool and
process, the Master Plan for Aging Stakeholder Advisory Committee shall seek input from stakeholders, including, but not limited to,
consumers, providers, and advocates.

(b) The assessment tool and process should be capable of assessing individual need and determining initial eligibility for programs
and services available in the long-term services and supports delivery network.

(Added by Stats. 2019, Ch. 825, Sec. 2. (AB 1287) Effective January 1, 2020.)
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